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You will not be able to complete your transaction without logging into the system; please make sure that you have 

already created and verified your account before starting this process. If you do not already have an account with us, 

please follow these steps: 

1. Click here to create an account  

2. Click the Create New Account button, and follow the steps: 

a. Enter your first name, surname, email address, and password. Tick the T&Cs box, click next. 

b. Enter your date of birth, gender (optional), phone number (optional), and address. Click next. 

c. Tick yes or no to indicate whether you would like to receive marketing information, click next. 

d. Click View My Account – you’ll see that your email address shows as not verified. 

3. To verify your account, go to your email inbox; you should have an email from account@ascot.com – click 

Confirm in the body of the email to verify your account. 

4. In the top right of the account screen, click Main Website. 

5. In the top right of the main website, click on Tickets. 

6. In the top right of the eticketing site, click on the user icon – your browser should automatically log you in, but 

if not then enter your email and use the password as set up above. The user icon should be white, indicating 

you are logged in: 

 

If you have not bought tickets with us since Royal Ascot 2025, you may still need to follow the above steps to verify 

your account for new bookings. 

To Book Your Tickets: 
Please note that all prices are dates in this Booking Guide are for illustrative purposes only; actual prices and dates 

may differ from those shown. 

1. Copy the link for the event you want to buy tickets for. 

Please note: Weekly tickets are sold in a separate event from daily tickets. The weekly discount will only be 

applied to tickets purchased through this event. 

 

2. Open your internet browser and paste the link in the address bar, and press Enter.  

 
 

3. You will need to visit an event page at least three times to complete a booking: once for admission, once for 

the marketing fee, and once for the RBC fee. Each time, you will have to select the total number of tickets or 

fees you need before you select the enclosure or fee type. 

 

https://login.ascot.com/?client_id=ASCOT&redirect_uri=https%3A%2F%2Fweb-identity.tmtickets.co.uk%2Fuk_ascotracecourse%2Ffederation%2Fuk_ascotracecourse_thirdparty%2Fsignin&response_type=code&scope=openid%20profile%20phone%20email%20address&code_challenge=984BFBrzlAvDDR9lF01I0dLhdhSCbpkOoDdn0SFMHGg&code_challenge_method=S256&nonce=639131402803837307.MGJkZDQ3ZDgtMDhiNS00NWVmLWI1MDktNjA1ZTlkNDI3MWE4ZWUxNTU5MjQtNzRiNi00YzE1LWEwZmMtNjdjNmQyNDZjYzE4&state=CfDJ8MON_TihGIJPqDLfD0c0A8MKTIT3q0W0fjyZ1P61Uka5wjFlXvQ-28GXnvmPTPNZB9iLhGILP4goIIZTJinGfIRlJBS8amvHLpsdWPl6faFwTbFF4MFaKdKXLP8UUP5ka9Jtj5MxcBP8OwiSrJeWV5PjRC94rBtU0MVB_kZMrcOJFO0WKB-qDHA05j7uFQxE9hXVR0lHdxA4JpyYBWGcBoRaaUY8NvKj1oVrTJ03BhS8YkX6KTUDcNFIxjrXO-NvMBoMHn4-g73kspvUZwG4L-33bbzMA7So2HMJ88_q7htC3_NykE5XTmXcsj77TJ2cygQMO-NLaBP0t5rrDupdTUHIo2Uc17I4wD_Tb1zh27eOGl0kRmKAq5Fcx5JRzr3miKR7rRGHU6QCKBvFycOlYsxhVfbFecvMCvO94t-jeupyn8qkdqjj_Ro7zNyNRrTN9KWWKAnkqvjzMM3V_k_iMktAzaeE_bjcJW5KVUsmKvU6Le8e6blLHtQ9qEaNtqtXg0LlMyUuhwLKPRPxyxapOJoHzr5bicgJ-Kibluz67SnnYXkVGiawKduGYzRYFHdlB1-NwaqP6oWKQOqDfc4mleVB6-vDQEGBMmnSKnxQ00iDtz6E2Uux22pp757VYtmrxdaAWFJAJ-GtoXjud3u96UOb77SH8oIYSNQvpKpbPFY-25jcG-sWe-kO_d0PyRGodv8hKfhgSg7Zvm9gDXFVp3zDjHuU2nRDkkDzQV34exh_7SkgJVmCO44G0WQcshx-eHhBOs-DcItdEfZbaA2ZLLV77vNtyXbUEK5oW3Lr3q6n0Yq2W83AA58kCH77HnouAWkFVFqcQqna6-jW98BuZGyXxfoyMqYOznNmUztYTwcug-5cJXu2LwpERGpBDHPsqUb23UwOSbG49Y1ldYRMG5H0dtf0DA995uKubtZZShKJ2AEDve-L1Px64NVwJzFjsg0hvgo3Q75N3rKazr1X2UZF5fG4vjrGQIP6lzkzREyp5JYh-sCtu0s4V13uxL5hUPWLE85GZaMjzbH3tlY0m5PT1Jnyc13_swL5wO7e1f8-xZpyNjMgvhGIQg0Ygi3kJpkY9aBXKv6l-aWLpeyVV0AHperT_M8Ov6QHfxt-ET8Ox0RgiNOIg-AtEQFM5PLyoxNYWZfqwKsA4YHwwQm4tO0Qc1ZgeCGTVziLSoz78zGPRUtTfWTuUONKNdmbXm_gpd3fVjN2PfOd2MMPQr3ZZMU9RajNzFpw9RrdvQwzZArXfgo4FWkoiw32LBOC2ZFi2QkHEetZv5_n__qqZbUW55RqPYvUiuKTH-tzwDT1rla0P30Ii8A8XvSTx-XoJ9YsKwq5a6iGzfXhELBhLVuL0RjK-pz4WZ7Y1_Gc-SBxji2abuRmEBJjSUyfPClkYXCmFjz2N_5m996yzhyTx5vXEAd-5-4UmKxmeJ1hR5XcMB2lqZaZd5xqH0IOKzmnW95M7A


 

4. Once you have selected the total quantity, choose from the list of enclosures and fees (Step 1). The ticket/fee 

options (named Price Classes) will then appear on the right-hand side of the screen (Step 2). 

 
5. Use the + and – buttons to select the number of tickets from each Price Class you need. You will not be able 

to click the “Add to Basket & Checkout” button until you have selected the same number of tickets specified 

in step 3. This step expires after 10 minutes of inactivity. 

 
If you find that you have selected the incorrect number of tickets to begin with, click on “Select another 

area” to go back to step 3. This will undo any selections made in this step. 

 
 

Click “Add to Basket & Checkout”; this will take you to the basket page.  



Paste the relevant event link in your address bar to return to the event page, then follow steps 3-5 again to add 

more tickets or fees to the basket. You have 25 minutes to complete the transaction once the first tickets are added 

to the basket. If you are ready to complete your transaction, follow on from step 6 below. 

6. Make sure that the tickets and/or fees in your basket are correct; the event is shown in the top left of each 

ticket (1), with the enclosure beneath it (2), the ticket type on the right (3), and the price below that (4): 

 

 

7. Scroll to the bottom of the page and click “Proceed to Checkout” 

 
 

If you are not already logged in, you will be prompted to do so now. 

 

8. Select your card type from the dropdown options; you will then be prompted to fill out your card 

information. Click “Review Order” to continue. 

 
 

9. At the Review Order page, please tick the Terms & Conditions box, then click “Complete Purchase” 



 

On the Confirmation page, you will see your booking reference number, along with your delivery details and a 

payment review detailing your booking. Your confirmation email will be sent to the email address attached to your 

account; this can take up to about 20 minutes to arrive.  


